Understanding your Statement

A. To pay your bill by check, tear off the top portion above the line and mail in with your check. Your
Account Number, Due Date for that billing cycle, Amount Due, and the mailing addresses are
already here. All you need to do is fill out your check (payable to Altru Health System), write down
the Amount Paid in the corresponding box and slip it in the envelope we have provided for you. You
can also make your payment by completing the back section (page 2) with your credit card
information, calling our Business Office at 701.780.1500 (toll free 800.464.7574) or going online
through MyChart to make an electronic payment.

B. Section B will give you a summary of your
1. Charges; the total charge of an office visit or procedure
2. Payments/Adjs;
i. Insurance: any payments or adjustments from insurance
ii. Patient: any patient payments, co-payments or prepayments
3. Outstanding Balance; total amount guarantor has due
4. Pending insurance; charges that are awaiting payment from Insurance company
5. Patient Amt Due Now; the guarantor’s(person financially responsible) payment due
Notice, if you are on a payment plan, a list of charges that are not currently listed on your
payment plan will be listed as Non-Payment Plan. To get on a payment plan please call your
Patient Account Representative at 701-780-1500 (toll free 800.464.7574) , or log into MyChart
to complete.

C. On page 2 of your statement is section C; you can make any address or insurance changes. You also
can make payment by credit card. This will be mailed in with your payment using the envelope we
have provided for you.

D. Use section D as a resource page. This provides you with the billing information on how to pay
online, who to contact with billing questions, contact our billing office if account is past due. It also
gives information regarding Financial Counseling and a contact if you want an estimate on an
upcoming procedure.

E. Section E details your Payment Plan visits,
1. Date and Description; this includes the Visit # along with the patient’s name and the date
the procedure was completed
2. Charges; the total charge of an office visit or procedure
3. Payments/Adjs (Adjustments);
i. Insurance: any payments or adjustments from insurance
ii. Patient: any patient payments, co-payments or prepayments
4. Pending Insurance; charges that are awaiting payment from Insurance company
5. Patient Balance; amount due after insurance and/or payments

F. This section outlines the Date, Description, Charges, Payments/Adjs (Adjustments), Pending
Insurance and Patient Balance for accounts that are not currently on a payment plan.

