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In reference to the following regulations: 
➢ CARF 1F6 

 

Policy 
 

PHILOSOPHY 

Altru Health System is committed to improving the health of our patients 
and the health of the region it serves. In support of our social mission, the 
Altru Health System strives to reduce barriers and to improve access for our 
uninsured patients (true self-pay). This policy enables Altru Health System to 
give discount incentives to true self-pay patients who pay balances on 
emergent or medically necessary before admission/encounter or pay full 
balance within 30 days. 

 

Definition: 

Altru Health System will offer a prompt payment discount of 25% US Dollars 
to patients who are true self-pay on qualifying services before an encounter 
or 10% US Dollars to the true self-pay patient on qualifying services, for 
payment made in full within 30 days from the agreement date. The 
discounted percentage is not based on family size or income, and a financial 
disclosure from the patient will not be required. For other financial 
assistance options refer to #2614 Charity or “Community Care” policies for 
alternative discounts and/or payment arrangements. 

 
Requirements: 

• Patients must request the prompt pay discount and agreement 
must be made with a Business Office staff member. 

• Payment must be received within 30 days of the agreement date. 
• Exclusions include “Cosmetic” procedures, non-medical services, 

contact lens, and employer contracted services; however special 
circumstances may apply. 

• Extraordinary situations may call for review by the Business 
Management Review Team. 
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